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The college has constituted a Student grievance Redressal committee. The functions of the
committee are to look into complaints lodged by any student and judge its gravity. Anyone with
genuine grievance may approach the grievance Redressal committee members in person. In case
the grieved is unwilling to appear in person, grievances may be sent in writing. Grievances may

also be sent through htrps:-"'-"k\'eg.in-"’online-grie\'ance-redressal-mecllanism

Grievances received from students were resolved by the Student Grievance Redressal committee
during the academic year 2022-2023. The students were satisfied with the functioning of the
committee and its involvement in solvin g the issues in a fast and unbiased manner. Summary of

the activities undertaken are listed below:

* Grievances related to Water purifier facility- solved within a week through the
supervisor.

* Grievances related to cleanliness in the classrooms- solved within two days through the
sweeper.

® Grievance related to scolding of faculty member in laboratory for late record submission
of student - concern faculty was called in person and asked for explanation. At the end.

the committee advised for maintaining soft approach of the faculty member.

The Student Grievance Redressal committee conducted the problem solving meeting and
discussed the issues without any biased manner in the presence of student members. The
decorum and dignity of the Institution was always maintained properly at all times by the

committee members.
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